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FINAL STATEMENT OF REASONS 
 
 
UPDATE OF INITIAL STATEMENT OF REASONS 
 
Section 110182.  Custodial Party.  This final statement of reasons corrects the 
reference contained in the initial statement of reasons from Section 11542 to Section 
111542 as one of the regulatory sections being clarified by Section 110182. 
 
Section 110186.  Customer.  This section was amended to place the word “Customer” 
in quotation marks, and to correct a spelling error for the word “inquiries.” 
 
Section 110445.  National Directory of New Hires.  This section was amended to 
identify the Family Code as the authority cited. 
 
Section 111420.  Record Maintenance.  This section specifies which records and 
information are necessary for the administration of the Title IV-D program (child support 
enforcement program).  In response to a public comment, Section 111420 was 
amended to require each local child support agency to maintain the date of each record 
necessary for the administration of the Title IV-D program.   
 
Section 111430. Safeguarding and Confidentiality of Child and Spousal Support 
Information.  This section specifies which Title IV-D information is considered 
confidential and must be safeguarded.  Subsection (a) specifies that child and spousal 
support information used in the administration of the Title IV-D Program is confidential 
and cannot be disclosed unless expressly authorized.  This subsection also specifies 
what constitutes “information.”  Subsection (a) was amended to clarify that records 
cannot be disclosed for any purpose not directly connected with the administration of 
the child and spousal support enforcement program, unless expressly authorized under 
Article 5.  This is necessary to remain consistent with state and federal law.   
 
Section 111440.  Disclosure of Information.  This section specifies the information 
that may be disclosed, notwithstanding Section 111430, and the entities to whom 
disclosure of confidential information may be made.  Subparagraph (a)(1) was amended 
to clarify that information may be disclosed to other entities not specifically identified 
under Section 111440, as permitted by state or federal law.  In response to a public 
comment, subparagraph (a)(5) was amended to clarify that only the payment history of 
an obligor pursuant to a support order may be disclosed to the obligor, court, or person 
on whose behalf enforcement actions are being taken, or to his/her designee, if that 
designee has written authorization.  This is also consistent with Section 17212, Family 
Code.  Subparagraph (a)(6) was amended to clarify that income and expense 
information of either parent may be disclosed to the other parent or custodial party for 
the purpose of establishing or modifying a child support order.  In response to a public 
comment, subparagraph (a)(7) was amended to clarify that a person having custody of 
the child may have medical insurance information disclosed for the purpose of 
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establishing, modifying, or enforcing a medical support order.  Subparagraph (a)(11) 
was amended to add the reference to state law for clarification.  
 
Subsection (b) prohibits the disclosure of information and/or the whereabouts of a party 
for the reasons specified in subparagraphs (b)(1) through (3).  Subparagraph (b)(2) was 
amended to add a reference to Welfare and Institutions Code, Section 14008.6 for a 
good cause claim.  The Reference citations for this section were also amended to add 
the reference to Welfare and Institutions Code, Section 14008.6. 
 
Section 111460.  Record Disposal.  This section specifies record disposal 
requirements.  Subsection (d) requires the destruction of records containing criminal 
history information not related to a parent’s failure to pay child support within four years 
and four months of the date the case was closed.  A minor punctuation amendment was 
made to subsection (d) to include an apostrophe in the word “parent’s.” 
 
Section 111542.   Ombudsperson Responsibilities.  This section specifies the 
responsibilities of the Ombudsperson and clarifies that the Ombudsperson Program will 
provide assistance to custodial parties, noncustodial parents, employers and the public.  
Subsection (a) requires the Ombudsperson Program to provide assistance to customers 
on inquires about the child support program, local complaint resolution process and 
state hearings.  A technical amendment was made to reorganize the information 
contained in subsection (a) to include prior subsections (a) through (e) as 
subparagraphs (a)(1) through (5).  Subparagraph (a)(4) was amended to clarify the 
Ombudsperson will assist custodial parties and noncustodial parents in navigating 
through the local complaint resolution and state hearing processes.  This is necessary 
to clarify that the Ombudsperson will assist the customer in navigating through the 
process, but will not represent the customer.  Subparagraph (a)(6) was added to require 
the Ombudsperson to refer customers to the Family Law Facilitator or local legal aid 
office, as appropriate or upon request.  This is necessary to provide customers with 
alternatives for assistance with the state hearing process since the Ombudsperson 
cannot represent the customer.  Subsection (b) was added to require the 
Ombudsperson to be the liaison with the State Hearing Office to arrange for a hearing 
facility in the county.  This is necessary to mandate a single point of contact at the local 
child support agency for the State Hearing Office to contact regarding the hearing 
facility. 
 
Section 111543.   Data Collection and Information Reporting.  This section specifies 
the requirements for gathering uniform information for the purpose of evaluating and 
improving customer service in the child support program and improving the overall 
effectiveness of the program.  
 
Subsection (a) requires that the Ombudsperson Program assess customer satisfaction 
with the local child support agency's actions regarding customers’ inquiries, issues, 
disputes, or complaints with the local child support agency.  A minor grammatical 
amendment was made to subsection (a) to replace the word “their” with “his/her.” 
 



R-1-01E 
  

3 

Subsection (b) initially required the Ombudsperson Program to compile, maintain, and 
report to the Department within ten (10) business days after the end of the calendar 
quarter, the number and type of inquires, issues, disputes, and/or complaints received 
by the Ombudsperson.  This requirement was necessary to adequately evaluate the 
performance  of the local child support agencies and to determine whether modification 
of practices is appropriate.  Subsection (b) was amended to change the reporting time 
frame from ten (10) business days to fifteen business days after the end of the calendar 
quarter.  The new time frame was chosen to ensure the Ombudsperson has adequate 
time to compile and report the information specified in this section, and to maintain the 
original intent of prompt reporting in the event there are any customer service problems 
the Department should take action to address.   
 
Section 120003.  Complaint Receipt Date.  Section 120003 defines “complaint receipt 
date.”  This section was amended to clarify that a complaint receipt date includes the 
date a local child support agency receives a transferred complaint from another county.  
Subparagraph (a)(1) was amended to delete the reference to a complaint transfer for 
determining when a written complaint is postmarked.  This is necessary because 
subparagraph (a)(1) only pertains to a complaint mailed by the complainant, not a 
transferred complaint. 
  
Section 120100.  General Provisions.  This section requires local child support 
agencies to maintain a complaint resolution process.  Subsection (a) specifies each 
local child support agency’s responsibility to implement the complaint resolution 
process.  Subparagraph (a)(4) was added to require each local child support agency to 
track and report complaints in the Department’s complaint resolution tracking system.  
This is necessary to maintain one data base for uniformity and consistency for child 
support complaint information statewide. 
 
Section 120101.  Right to Complaint Resolution.  This section specifies the 
complainant’s right to complaint resolution.  Subparagraph (a)(1) was amended to 
clarify that a complaint cannot be about a child support matter which must be addressed 
by motion, order to show cause, or appeal in a court of law, unless an administrative 
review is provided for by statute.   
 
Subparagraph (b)(2)(A) was amended to reference the current version of the “Request 
for Complaint Resolution,” LCR001, dated (12/01).  Subparagraph (b)(2)(B) was 
amended to reference the current version of the “Request for Complaint Resolution,” 
LCR001, dated (12/01).  Subsection (c) was amended to replace the word “all” with 
“the” for information required by subparagraph (b)(3)(B).  Subsection (c) was further 
amended to delete the reference to subparagraph (b)(3)(A) and (C).  The Department 
concluded that a local child support agency cannot reasonably be expected to act on a 
complaint that does not include the complainant’s name and address [(b)(3)(A)] and a 
description of the complaint [(b)(3)(C)]. 
 
Section 120102.  Written Complaint Acknowledgement.  Section 120102 specifies 
the requirements for acknowledging a complaint.  Section 120102 was amended to 
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reference the current versions of the  “Request for Complaint Resolution 
Acknowledgement,” LCR002, dated (10/01) and the “Request for State Hearing,” 
SH001, dated (10/01). 
   
Section 120103.  Complaint Investigation.  This section specifies a local child support 
agency’s responsibility for complaint investigation.  Subsection (a) requires each local 
child support agency to assign a complaint investigator, who shall not be the individual 
whose action or inaction is the subject of the complaint, to investigate a complaint.  
Subsection (a) was amended to include an Ombudsperson as an individual who cannot 
be assigned as a complaint investigator.  This is necessary to ensure a separation of 
duties between the Ombudsperson and the complaint resolution process, and is 
consistent with all prior instructions given to the local child support agencies about the 
proper role of an Ombudsperson.   
 
Subparagraph (b)(1) requires a local child support agency to notify a complainant in 
writing if the complaint is outside the jurisdiction of the child support program, by mailing 
the notice required by Section 120105, within 30 days of the complaint receipt date.  
Subparagraph (b)(1) was amended to clarify that if a complaint falls under one of the 
categories outlined in Section 120101(a), which are outside the scope of the complaint 
resolution process, the complainant shall be notified by mail that the complaint cannot 
be resolved by the local child support agency through this process.  Subparagraph 
(b)(1) was further amended to require the local child support agency to mail the notice 
required by Section 120105 immediately, but in no event more than 30 days after the 
complaint receipt date if the complaint is outside the jurisdiction of the child support 
program or is one of the issues outlined in Section 120101(a).  This is necessary to 
encourage local child support agencies to send prompt notice to a complainant when 
the local child support agency is not going to resolve the complaint.   
 
A technical amendment was made to subparagraph (b)(2) to reference Section 120104 
rather than 120105 regarding the notice to be sent to the complainant when a complaint 
is transferred to another county.  This is consistent with Section 120104.  Subparagraph 
(b)(3) was added to require the local child support agency to notify the complainant by 
mail within 30 days of the complaint receipt date if the complaint is not eligible for 
complaint resolution because the complaint was filed untimely.  The amendment 
expressly does not prohibit the local child support agency from trying to assist the 
complainant to resolve the complaint or other issues that are not subject to the local 
complaint resolution process.  This is necessary to specify the action a local child 
support agency must take when the complaint was filed untimely. 
 
Subsection (c) requires a complaint investigator to discuss and clarify the basis of a 
complaint with a complainant and to attempt to resolve the complaint.  Subsection (c) 
was amended to delete the words “if necessary” when the complaint investigator 
discusses and clarifies the basis of the complaint with the complainant.  This is 
necessary to ensure the complainant and the complaint investigator share the same 
understanding of the basis of the complaint, making the process considerably more 
effective.  Subparagraph (c)(1) was amended to reference the current version of the 
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“Complaint Amendment Form,” LCR003, dated (10/01) as the form for the local child 
support agency to document complaint information.  Subparagraph (c)(1) was further 
amended with minor wording changes to state that if a complaint is amended, the 
requirements of Section 120105 shall still apply based on the original complaint receipt 
date.  Subparagraph (c)(3) clarifies the activities required by a complaint investigator if a 
complaint is not resolved with a complainant during the initial complaint investigation 
discussion.  Subparagraph (c)(3) was amended to clarify that the complaint investigator 
shall take specific steps, as appropriate, rather than as necessary, if the complaint is not 
resolved to the satisfaction of the complainant.   
 
Section 120104.  Complaint Transfer.  This section specifies a local child support 
agency’s responsibility for transferring complaints to the appropriate jurisdiction as 
necessary.  Subparagraph (a)(1) was amended to reference the current version of the 
“Complaint Transfer,” LCR004, dated (10/01) as the form for a local child support 
agency to document complaint transfer information.  A grammatical change was also 
made to subparagraph (a)(1) to change the word “relative” to “relevant.” 
 
Subsection (c) specifies the process for determining proper jurisdiction of a complaint if 
the transferring and receiving local child support agencies cannot agree as to proper 
jurisdiction for a complaint.  Subsection (c) was amended to clarify that if the 
Department determines the jurisdiction for the complaint belongs to the transferring 
county, the complaint receipt date shall continue to be the date the local child support 
agency initially received the complaint pursuant to Section 120003, and if the 
Department determines the jurisdiction for the complaint belongs to the receiving 
county, the complaint receipt date is the date the receiving county received the LCR004 
from the transferring county.  This is necessary to preserve the time frame for complaint 
resolution if the local child support agency attempts to transfer the complaint in error, 
and to also preserve the complaint resolution time frame for a local child support agency 
that receives a transferred complaint. 
 
Section 120105.  Notice of Complaint Resolution/Complaint Extension.  This 
section specifies a local child support agency’s responsibility to provide written notice to 
a complainant of complaint resolution or extension, and the time frame within which 
such notice must be provided.  Subsection (a) was amended to reference the current 
versions of the “Notice of Complaint Resolution,” LCR006, dated (10/01), and the 
“Request for State Hearing,” SH001, dated (10/01) as the forms for a local child support 
agency to mail to a complainant no later than 30 days after a complaint receipt date.  
Subparagraph (a)(2) requires the LCR006 to describe the local child support agency’s 
complaint resolution decision.  Subparagraph (a)(2) was amended to add the 
requirement for the local child support agency to document on the LCR006, the reason 
the local child support agency believes the complaint is not eligible for complaint 
resolution, if applicable, or the reason complaint resolution cannot be completed by the 
local child support agency.  This is necessary to ensure the complainant is informed of 
the local child support agency’s decision concerning the complaint, and their right to 
request a state hearing. 
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Subsection (b) permits the director of a local child support agency to grant a one-time 
extension of the complaint resolution period on a case-by-case basis, up to maximum of 
30 days, if the director of the local child support agency determines more time is needed 
to resolve a complaint.  Subsection (b) was amended to allow the director of the local 
child support agency in his/her absence, to appoint a designee to grant the one-time 
extension.  This is necessary to provide minimum flexibility to allow the local child 
support agency to grant a necessary extension when the director is unavailable.  The 
Department amended subsection (b), consistent with instructions issued pursuant to 
CSS Letter 01-25, to require the local child support agency to exercise due diligence in 
attempting to resolve all complaints within 30 days of the complaint receipt date, and to 
only take an extension under extraordinary circumstances.  Subsection (b) was further 
amended to require the local child support agency rather than the director of the local 
child support agency to perform both of the actions in subparagraphs (b)(1) and (2).  
This is necessary to not restrict these ministerial actions to just the director of the local 
child support agency.  Subparagraph (b)(1) was amended to reference the current 
version of the “Notice of Complaint Resolution Extension,” LCR005, dated (10/01) as 
the form for the local child support agency to mail to a complainant and the State 
Hearing Office no later than 30 days after the complaint receipt date.  Subparagraph 
(b)(1) was also amended to reference that a designee appointed by the director of the 
local child support agency may sign the LCR005.  This is necessary for consistency 
purposes.  Subparagraph (b)(2) was amended to reference the current version of the 
“Notice of Complaint Resolution,” LCR006, dated (10/01) as the form for a local child 
support agency to mail to a complainant no later than 60 days from the complaint 
receipt if an extension of the complaint resolution period has been taken.   
 
Subsection (c) requires a local child support agency to notify a complainant in writing of 
the information that is needed to resolve a complaint if the local child support agency is 
unable to initiate or complete a complaint investigation due to lack of information from 
the complainant, and the complaint investigator was unable to obtain the required 
information during discussion with the complainant pursuant to Section 120103(c).  In 
response to  a public comment, subsection (c) was amended to require the local child 
support agency to make one last verbal contact with the complainant to try to obtain 
information required to resolve a complaint.  If the results of the verbal contact are 
unsuccessful, the local child support agency must notify the complainant in writing of the 
information needed to resolve the complaint, and explain that the failure of the 
complainant to provide the information will result in the complaint being closed.  If the 
local child support agency does not receive the information necessary to resolve the 
complaint, the local child support agency must send the complainant a “Notice of 
Complaint Resolution,” LCR006, dated (10/01) that explains the reason for closing the 
complaint, no later than 30 days after the complaint receipt date.  This is necessary to 
ensure the local child support agency exercises due diligence to try to resolve a 
complaint and to preserve the 30 day complaint resolution time frame.   
 
Section 120106.  Complaint Resolution Process Closure.  This section specifies the 
process for closing complaints.  This section was amended to reorganize and renumber 
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prior subsections (a) through (d) to subparagraphs (a)(1) through (4) because a new 
subsection (b) was added.   
 
Subsection (b) was added to permit a local child support agency to close a complaint 
that was transferred pursuant to Section 120104 if the complaint was not returned to the 
agency pursuant to Section 120104(c).  This is necessary to enable the local child 
support agency to maintain an accurate record of complaints for which it is responsible 
to resolve. 
 
Section 120107.  Maintenance of Complaint Information.  This section specifies the 
requirements for a local child support agency to compile and maintain the complaint 
information enumerated in subsections (a) through (e).  Subsection (e) was amended to 
reference the current versions of the “Request for Complaint Resolution 
Acknowledgement,” LCR002, dated (10/01), and the “Notice of Complaint Resolution,” 
LCR006, dated (10/01) as the forms for which the local child support agency must 
compile and maintain information regarding the dates the forms were mailed to a 
complainant.  Subsection (e) was further amended to add the requirement that a local 
child support agency compile and maintain the dates the following additional forms were 
mailed to the complainant:  1) the “Complaint Amendment,” LCR003, dated (10/01), if 
applicable, 2) the “Complaint Transfer,” LCR004, dated (10/01), if applicable, and 3) the 
“Notice of Complaint Resolution Extension,” LCR005, dated (10/01).  This is necessary 
to ensure full and complete information is maintained as to all of the actions the local 
child support agency took during the complaint resolution process. 
 
Section 120108.  Complaint Information Reporting.  This section specifies the 
requirements for a local child support agency to report complaint information to the 
Department.  This section specifies that each local child support agency must report to 
the Department, the information enumerated in subsections (a) through (f) and originally 
required the local child support agency to report the information within ten (10) business 
days after the end of each calendar quarter.  Section 120108 was amended to change 
the reporting time for a local child support agency to provide a written report of the 
information specified in subsections (a) through (f) from ten (10) business days to 15 
business days after the end of each calendar quarter.  The new time frame was chosen 
to allow the local child support agency sufficient time to compile the information, and is 
consistent with the time frame for submitting the Ombudsperson report pursuant to 
Section 111543. 
 
Subsection (c) requires each local child support agency to report the number and 
percentage of complaints closed pursuant to Section 120106 within 60 days of a 
complaint receipt date, if complaint resolution was extended pursuant to Section 
120105.  Subsection (d) requires each local child support agency to report the number 
and percentage of complaints that have not been closed pursuant to Section 120106 
within 30 days of a complaint receipt date, or within 60 days of a complaint receipt if the 
complaint resolution period was extended pursuant to Section 120105.  Technical 
amendments were made to subsections (c) and (d) to reference subsection (a) of 
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Section 120106 for complaints that are closed.  The change was necessary as a result 
of the reorganization done to Section 120106. 
 
Section 120201.  Right to a State Hearing.  This section specifies a complainant’s 
right to a State Hearing, the subject matters that are eligible or ineligible for a State 
Hearing, the prerequisite to request a State Hearing, and the time frame and process to 
request a State Hearing.  Subsection (a) specifies that a complainant who is dissatisfied 
with the outcome of the complaint resolution process has the right to request a State 
Hearing for any one or more of the actions or failures to take action by a local child 
support agency or the Franchise Tax Board enumerated in subparagraphs (a)(1) 
through (4).  Subparagraph (a)(3)(A) was added to specify that state hearing jurisdiction 
does not extend to arrears issues if there is no dispute as to the accounting of the 
amount owed, if the complaint is seeking relief from enforcement of the order or 
judgment, or if the complaint is seeking credit for payments that were made to someone 
other than the local child support agency.  This is necessary to specify the limited scope 
of state hearings related to arrears issues, and is consistent with the requirements of 
Section 17801, Family Code.  Subparagraph (a)(3)(B) was added to specify that a 
complainant is not entitled to request a state hearing and a court review at the same 
time.  The local child support agency must notify the State Hearing Office if the 
complainant or the other party files for a court determination of arrears either before or 
after a state hearing is requested.  Any state hearing that has been requested on the 
same issues will be dismissed.  This is necessary because the state hearing process is 
not intended to override or circumvent the actions of the court.  Subparagraph (a)(3)(C) 
was added to specify that the local child support agency is not required to give notice to 
the non-complaining party of a state hearing that concerns the calculation of arrears.  
However, in order to protect the property rights of the parties, the local child support 
agency is required to send the non-complaining party a copy of any hearing decision, in 
which the calculation of arrears is at issue, and provide notice of the right to have the 
arrears issue heard in court.  This is necessary to protect the property rights of the 
parties.  In response to a public comment, subparagraph (a)(3)(C) requires the local 
child support to redact all confidential information, including the complaining party’s 
address, prior to sending the hearing decision to the non-complaining party.  
Subparagraphs (a)(3)(A) through (C) are consistent with instructions provided to local 
child support agencies pursuant to CSS Letter 01-25. 
 
Subsection (c) requires a complainant to exhaust the local complaint resolution process 
prior to requesting a State Hearing, unless a local child support agency has not, within 
the time frames specified in Section 120105, submitted a written resolution of a 
complaint to the complainant.  Subsection (c) was amended to add the provision that 
only a complaint that was raised in the local complaint resolution process can be raised 
in a state hearing.  This is necessary to remain consistent with Family Code, Section 
17801 which requires the complainant to exhaust the complaint resolution process prior 
to requesting a state hearing. 
 
Subparagraph (d)(1) was amended to reference the current version of the “Request for 
State Hearing, SH001, dated (10/01) as the form to use when requesting a state 
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hearing in writing.  Subparagraph (d)(2)(A) was amended to delete the reference to the 
date the local child support agency transferred the complaint to another county if that 
county failed to resolve the complaint within 30 days of the complaint transfer.  This 
deletion is necessary to avoid duplication, since subparagraph (d)(2)(C) pertains to 
transferred complaints.  Subparagraph (d)(2)(A) was further amended to add the 
provisions that there is a rebuttable presumption that the complainant received a “Notice 
of Complaint Resolution,” LCR006, dated (10/01), five (5) business days after the 
postmark date of the LCR006.  This is necessary to give the complainant the 
opportunity to present evidence to the Administrative Law Judge that the LCR006 was 
not received by a specified date, thereby allowing the complainant an opportunity for a 
state hearing.  Subparagraph (d)(2)(B) was amended to reference the current version of 
the “Notice of Complaint Resolution,” LCR006, dated (10/01).  Subparagraph (d)(2)(C) 
was amended to reference the current versions of the “Complaint Transfer,” LCR004, 
dated (10/01), and the “Notice of Complaint Resolution,” LCR006, dated (10/01).  
Subparagraph (d)(2)(C) was further amended with minor grammatical changes.  
Subparagraph (d)(2)(D) was added to specify an additional time frame from which the 
90 days starts to request a state hearing, as being the date the complainant received 
the “Notice of Complaint Resolution Extension,” LCR005, dated (10/01) from the local 
child support agency that took an extension pursuant to Section 120105, if the local 
child support agency has not issued a “Notice of Complaint Resolution,” LCR006, dated 
(10/01) within 60 days from the complaint receipt date.  This is necessary to protect the 
state hearing rights of the complainant.  Subparagraph (d)(3) specifies the information 
that should be included in a request for a state hearing.  Subparagraph (d)(3) was 
amended to add a reference to subsection (B) of Section 120101(b)(3) and to change 
the word “all” to “the” regarding the information specified in Section 120101(b)(3)(B), to 
clarify that a request for a state hearing, at a minimum, needs to include the 
complainant’s name and address, and a description of the complainant.  This is 
necessary to give the State Hearing Office and the local child support agency sufficient 
information to prepare for a hearing.  
 
Subsection (e) was added to specify the process for a local child support agency to 
follow if the agency receives a “Request for State Hearing,” SH001, dated (10/01) 
directly from a complainant.  This is necessary to ensure that one process is followed by 
all local child support agencies when an SH001 is received in error, and to protect the 
complainant’s time frame for filing the SHOO1. 
 
Section 120202.  Scheduling the State Hearing.  This section specifies the 
requirements for scheduling and holding a state hearing.  Subsection (b) clarifies that a 
state hearing will be held either by telephone, or in person within a complainant’s county 
of residence, unless a complainant requests the hearing be held in another California 
county.  Grammatical changes were made to subsection (b) to clarify that telephone 
hearings can be held for complainants who reside in California as well as those outside 
the state. 
 
Section 120204.  Local Child Support Agency Responsibilities.  This section 
specifies the responsibilities of a local child support agency pertaining to the State 
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Hearing process.  Subparagraphs (a)(1) through (5) were renumbered to 
subparagraphs (a)(3) through (10).  Subparagraph (a)(1) was added to require the local 
child support to attempt to resolve a complaint to the satisfaction of the complainant 
during the local complaint resolution process and prior to the state hearing.  This is 
declarative of existing requirements, but the Department determined that this point 
needed to be reiterated to ensure complete, uniform understanding that the goal is to 
resolve complaints early, thus removing the need for a state hearing.  In response to a 
public comment, subparagraph (a)(2) was added to require the local child support 
agency to provide the complainant with Department-approved informational materials 
regarding the state hearing process. 
 
Subparagraph (a)(6) was amended to clarify that the local child support agency report 
any changes in the complainant’s address or other circumstances that might affect the 
conduct of the state hearing to the State Hearing Office. 
 
Subparagraph (a)(7) requires a local child support agency to prepare a typewritten 
position statement.  Subparagraph (a)(7)(B) was amended to clarify that Franchise Tax 
Board’s action or inaction should be included in the typewritten position statement.  This 
is necessary because a Franchise Tax Board action/inaction regarding a child support 
case can be the subject of a complaint.  Subparagraph (a)(7)(D) was amended to clarify 
that copies of any forms prepared or submitted as part of the complaint resolution 
process must be included in the position statement.  This is necessary to ensure all 
pertinent information is available at the hearing. 
 
Subparagraph (a)(8) requires a local child support agency to mail a position statement 
and pertinent documents to a complainant at least five (5) business days prior to a 
scheduled hearing.  Subparagraph (a)(8) was amended to reference subsection (7) as a 
result of the renumbering of subsection (a).  Subparagraph (a)(8) was further amended 
to add the requirement that the local child support agency also mail the position 
statement to the State Hearing Office at least five (5) business days prior to the 
scheduled hearing.  This is necessary to ensure the State Hearing Office receives the 
position statement prior to the hearing so that the Administrative Law Judge may have 
the opportunity to become familiar with the issues in advance. 
 
Subparagraph (a)(9) requires a local child support agency to assign a local child support 
agency representative to present the case at a State Hearing.  Subparagraph (a)(9) was 
amended to further clarify the requirement that the local child support agency 
representative provide a copy of the position statement at the state hearing.  This is 
necessary to ensure a copy of the position statement is available at the hearing.  
Subparagraph (a)(9) was further amended to clarify that the Ombudsperson cannot be 
the local child support agency representative at the state hearing.  This is necessary to 
ensure a separation of duties between the Ombudsperson and the complaint resolution 
and state hearing processes, and is consistent with Section 120103. 
 
Subparagraph (a)(10) requires a local child support agency to provide to the State 
Hearing Office, the name of the local child support agency representative responsible 
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for presenting a case at a State Hearing.  Subparagraph (a)(10) was amended to 
reference subparagraph (9) as a result of the renumbering of subsection (a), and to 
delete wording, “who in coordination with the State Hearing Office, is responsible for 
discharging the requirements of this Article.”  This wording was determined to be 
unnecessary.   
 
Subparagraph (a)(11) was added to require the local child support agency to review a 
state hearing request to make a preliminary determination of whether the non-
complaining party should be noticed of the state hearing to protect his or her rights or 
interests as previously required by CSS Letter 01-25.  Subparagraph (a)(11)(A) was 
added to require the local child support agency request the State Hearing Office to 
issue a subpoena for the non-complaining party to appear at the hearing if the local 
child support agency determines the party should receive notice in order to protect the 
party’s rights or interests.  Subparagraph (a)(11)(B) was added to require the local child 
support agency to inform the State Hearing Office if the non-complaining party may 
appear at the hearing.  This is necessary for the State Hearing Office to arrange for one 
of the parties to appear by telephone and is consistent with subparagraph (a)(11)(D).  
Subparagraph (a)(11)(C) was added to require the local child support agency to notify 
the State Hearing Office of any domestic violence history of the parties.  This is 
necessary to arrange for one of the parties to appear by telephone and is consistent 
with subparagraph (a)(11)(D).  Subparagraph (a)(11)(D) was added to give the State 
Hearing Office the authority to arrange for one of the parties to appear by telephone 
whenever possible.  This is necessary to permit both parties to appear and to limit the 
number of hearings where both parties must appear in person.  
 
Subparagraph (b)(5) requires a local child support agency representative to make 
available at a hearing, the case record documents that are not confidential and are 
relevant to a complaint.  In response to a public comment, subparagraph (b)(5) was 
amended to clarify that case record documents that are not confidential, or for which 
disclosure is authorized under Section 111440, and are relevant to the complaint, shall 
be made available at the state hearing as necessary. 
 
Subsection (c) specifies the requirements for a state hearing that is held in a county 
other than the county responsible for the case.  Subsection (c) was amended to require 
the responsible local child support agency to ensure a copy of the position statement is 
available at the local child support agency office where the hearing is to be held, if the 
hearing is in another county, at least two (2) business days before the hearing.  This is 
necessary to provide the complainant an opportunity to obtain the position statement in-
person in the county where the hearing will be held.  Requiring the complainant to go to 
the county responsible for the case would not meet the Department’s goal of customer 
service. 
 
Subparagraph (c)(2) authorizes a local child support agency responsible for a case to 
submit a written position to the State Hearing Office, and have a local child support 
agency representative who has the authority to make binding agreements and 
stipulations on behalf of the local child support agency participate by telephone during 
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the hearing.  Subparagraph (c)(2) was amended to clarify that a local child support 
agency representative may appear by telephone during a state hearing, and that such 
appearance was not only for the purpose of making binding agreements.  Subparagraph 
(c)(2) was further amended to add the provision that a local child support agency 
representative who appears by telephone has all of the same responsibilities as if 
appearing in person.  Because of the amendment to subparagraph (a)(8), the language 
requiring the position statement to the State Hearing Office was deleted. 
 
Subparagraph (c)(3) authorizes a local child support agency to send the original case 
record information relative to a complaint, or a certified copy thereof, to a local child 
support agency in the county where the hearing is to be held with the request that the 
other county represent the responsible local child support agency at the hearing.  A 
technical amendment was made to subparagraph (c)(3) to reference subparagraph 
(a)(7) rather than (a)(5). 
 
 
Section 120206.  State Hearing – General Rules.  This section specifies the general 
rules of a State Hearing.  Subsection (a) limits the attendance at a State Hearing to a 
complainant, authorized representative, local child support agency representative, 
Franchise Tax Board representative, certified interpreter, and witnesses relevant to the 
issue.  A technical amendment was made to subsection (a) to delete the words “if any” 
when referring to the complainant’s authorized representative, as this phrase is 
unnecessary. 
 
Subsection (b) requires a complainant or an authorized representative, to appear at a 
state hearing, unless the hearing is a rehearing or further hearing.  Subsection (b) was 
amended to clarify that the appearance by the complainant or authorized representative 
may be in person or by telephone.  Subsection (b) was further amended to allow the 
State Hearing Office to determine whether the appearance of the complainant or 
authorized representative is necessary for a rehearing or further hearing.  This is 
necessary because there may be circumstances when the State Hearing Office 
determines the complainant or authorized representative need to appear at the 
rehearing. 
 
Subsection (f) limits the issues at a hearing to be those issues previously identified in 
the “Request for State Hearing,” SH001, and that are issues specified in Section 
120201(a).  Subsection (f) was amended to clarify that the issues for hearing are those 
previously identified by the complainant on the SH001 or documented by the State 
Hearing Office from a verbal request for a state hearing by the complainant.  This is 
necessary because Section 120201 authorizes the request for a state hearing to be 
made orally, and the original drafting of subsection (f) assumed receipt of a written 
request.  Subsection (f) was further amended to once again clarify that only a complaint 
that was raised in the local complaint resolution process can be raised in a state 
hearing.  This is necessary to be consistent with Family Code, Section 17800 which 
requires the complainant to exhaust the complaint resolution process prior to requesting 
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a state hearing.  Subparagraphs (f)(3)(A) and (f)(3)(B) were amended with minor 
punctuation amendments.   
 
Subsection (g) requires the State Hearing Office to provide an interpreter, if one is 
requested by a complainant or an authorized representative prior to the hearing, or if at 
a hearing, an Administrative Law Judge determines that an interpreter is necessary.  An 
Administrative Law Judge is required to perform the actions enumerated in 
subparagraphs (g)(1) through (4) regarding an interpreter to assure accurate and 
objective interpretation in the complainants primary language.  A technical amendment 
was made to subparagraph (g)(3)(D) to delete the reference to “any other individual,” so 
that the sentence was grammatically correct.  
 
Section 120207.  Evidence.  This section requires an Administrative Law Judge to 
determine the manner in which evidence will be taken at a State Hearing, specify the 
type of evidence that will be admitted at a State Hearing, and to recognize the existence 
and truth of certain facts.  A technical amendment was made to subparagraph (d)(4) to 
insert the word “of” and to reference Section 120210(c) rather than 120210(d). 
 
Subsection (f) was added to specify that the standard of review of whether a local child 
support agency acted properly in its exercise of discretion where the action or inaction 
that is the subject of the complaint is discretionary, is whether the local child support 
agency’s discretion was arbitrary and capricious.  This is necessary to specify the 
standard to be used by an Administrative Law Judge in determining whether a local 
child support agency action was appropriate or not. 
  
 
Section 120208.  Examination of Records and Issuance of Subpoenas.  This 
section specifies the requirements for examination of confidential and nonconfidential 
information or records and the conditions under which the State Hearing Office or 
Administrative Law Judge is permitted to issue subpoenas.  Subsection (a) gives a 
complainant the right to examine non-confidential portions of a case record, or non-
confidential information a local child support agency used to make its decision, during 
regular business hours.  In response to a public comment, subsection (a) was amended 
to clarify that a complainant has the right to examine non-confidential portions of the 
case record, portions for which disclosure is authorized under Section 111440, or non-
confidential information the local child support agency used to make its decision.  A 
technical amendment was made to subsection (a) to delete the provision that permitted 
a complainant to inspect portions of the case record that are confidential, only if 
permitted by Chapter 1, Subchapter 1, Article 5, Records Management because of the 
prior amendment.   
 
Subsection (c) and subparagraph (c)(1) permits the State Hearing Office to issue a 
subpoena requiring the presence of any witness whose expected testimony has been 
shown to be relevant, and not cumulative or unduly repetitious.  A technical amendment 
was made to subsection (c) to clarify that the State Hearing Office has the power to 
issue either or both of the subpoenas described in subparagraphs (c)(1) and (2).   
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Subparagraphs (c)(1) and (2) and (c)(2)(B) were amended with minor grammatical 
amendments. 
 
A technical amendment was made to the reference citations for Section 120208 to 
delete the reference to Family Code, Section 17212, and Government Code, Section 
6253. 
 
Section 120209.  Witness Fees and Mileage.  This section specifies the allowable 
witness fees and mileage for witnesses who are subpoenaed and appear at the hearing.   
Subsection (b) was amended with a minor punctuation amendment. 
 
Section 120210.  Postponements and Continuances.  This section specifies what 
constitutes good cause for the State Hearing Office to postpone a state hearing; the 
conditions under which an Administrative Law Judge may grant a continuance of a 
State Hearing; and the timeframe and notice requirements for postponing, continuing or 
reopening a hearing.  Subsection (a) gives the State Hearing Office the authority to 
postpone a hearing for good cause as enumerated in subparagraphs (a)(1) through (7).  
Subparagraph (a)(5) was amended to clarify that a postponement based on the local 
child support agency’s failure to provide a position statement or amendment to a 
position statement may only be sought by the complainant.  Subparagraph (a)(6) was 
amended to make a technical correction replacing the word “complaint” with “request for 
state hearing.” The reference to MPP 22-053 is incomplete in the initial statement of 
reasons, and is being updated in this final statement of reasons to include reference to 
MPP Sections 22-053.13, 22-053.131, 22-053.14, 22-053.141, 22-053.142, 22-053.15, 
22-053.16, and 22-053.161 through .165. 
 
Subsection (b) gives an Administrative Law Judge the authority to grant a continuance 
of a state hearing for additional evidence or close the hearing and hold the record open 
for a stated period not to exceed 30 days, in order to permit the submission of additional 
documentary evidence.  In response to a public comment, subsection (b) was amended 
to clarify that the time frame for an Administrative Law Judge to grant a continuance of a 
hearing shall be for a stated period not to exceed 30 days. 
 
Subsection (c) requires the State Hearing Office to mail or give written notice to a 
complainant that explains the hearing date may be put off for a period not to exceed 30 
days when a hearing is postponed, continued or reopened at the complainant’s request.  
Subsection (c) was amended to delete the terminology which incorrectly suggests that 
the continuance, postponement, or reopening may only be at the complainant’s request, 
and to require notice to all the parties rather than just the complainant of a hearing that 
is postponed, continued or reopened.  This is necessary because subsection (a) 
authorizes continuances or postponements at the request of either party, and the 
Administrative Law Judge may reopen the record on his or her own, and the subsection 
as written did not appear to acknowledge that. 
 
Section 120211.  Dismissals.  This section specifies the circumstances under which 
the State Hearing Office shall dismiss a state hearing request.  Subparagraph (a)(2) 
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was deleted because the hearing request cannot be abandoned prior to the hearing.  
Subparagraphs (a)(3) through (6) were subsequently renumbered to (a)(2) through (5). 
 
Subsection (b) requires the State Hearing Office to notify a complainant by mail 
regarding the reason(s) for a hearing dismissal permitted by subsection (a), and that a 
dismissal shall occur 15 days after the notice is sent, unless the complainant sets forth 
further facts and/or arguments orally or in writing, that would indicate the matter should 
not be dismissed.  Subsection (b) was amended to reference subsections (a)(2) through 
(5) and to add the clarification that the procedure for dismissing a case prior to a 
hearing based upon the complainant’s withdrawal is set forth in Section 120212.     
 
Subsection (c) specifies when the Administrative Law Judge shall dismiss a hearing 
request by a proposed decision.  Subparagraph (c)(1) was amended to clarify that this 
paragraph does not apply to abandonments and that the provisions for dismissing 
hearing requests based upon abandonment by the complainant is set forth in Section 
120213.  Subparagraph (c)(1) applies to cases in which the complainant appears at the 
hearing, but is silent or otherwise refuses to address the substance of the complaint. 
 
Section 120212.  Withdrawals.  This section specifies a complainant’s right to 
withdraw a hearing request.  Subsection (b) requires the State Hearing Office to 
immediately dismiss a hearing request upon receipt of an unconditional withdrawal of a 
hearing request.  The initial statement of reasons incorrectly referenced MPP 22-
054.211(b)(1), therefore this final statement of reasons is being updated to delete the 
reference. 
 
Subsection (c) requires a conditional withdrawal of a hearing to include a signed 
agreement between a complainant and a local child support agency.  Subsection (c) 
was amended to change the word “provision” to “subsection” to clearly identify what is 
intended.  Subsection (c) was further amended to make a grammatical correction and 
make clear that the 90 days to reinstate a hearing request after a conditional withdrawal 
runs from the receipt of the local child support agency notice of action(s). 
 
Section 120213.  Abandonment.  This section specifies what constitutes the 
abandonment of a hearing request and the conditions under which a hearing request 
may be reinstated.   
 
Subsection (b) was amended to provide that dismissal of a hearing request based on 
abandonment shall be handled in essentially the same manner as dismissals prior to 
hearing pursuant to Section 120211.  Subsection (b) therefore requires the State 
Hearing Office, prior to dismissing a hearing, to notify the complainant by mail that the 
matter will be dismissed on the failure of the complainant or authorized representative to 
appear, and that the hearing will be dismissed 15 days after the notice is sent unless 
the complainant requests the hearing request be reinstated and establishes good cause 
for failing to appear.  This is necessary to give complainant’s adequate time to explain 
their absence and request a new hearing.   
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The provision that the State Hearing Office has the authority to request a written 
declaration or other verification from the complainant to support the reason(s) for the 
nonappearance was moved from subsection (b) to subparagraph (b)(1).  Subparagraph 
(b)(2) was added to specify the process for dismissal if the complainant contacts the 
State Hearing Office and offers an excuse for nonappearance, but fails to establish 
good cause.  This is also consistent with the provisions of Section 120211. 
Subparagraph (b)(3) was added to specify that if the complainant fails to respond to the 
notification sent by the State Hearing Office stating that the hearing will be dismissed 
within the time allotted, the notice sent shall serve as notice of dismissal.  This is 
necessary to specify the process for dismissing a hearing requesting where the 
complainant does not appear and does not respond to the notice regarding the potential 
dismissal of the hearing, and is consistent with the provisions of Section 120211. 
 
Subsection (c) was deleted as a result of the amendments contained in subsection (b). 
 
Section 120214.  Disqualification of an Administrative Law Judge.  This section 
specifies when an Administrative Law Judge must voluntarily withdraw from a State 
Hearing and the circumstances under which a party may request that an Administrative 
Law Judge be disqualified, and the impact of the Administrative Law Judge’s 
disqualification on the hearing.  Subsection (c) requires the Administrative Law Judge to 
postpone the hearing with good cause, if at the beginning or during a hearing, the 
Administrative Law Judge upholds a party’s motion for disqualification of the 
Administrative Law Judge.  Subsection (c) was amended to limit the postponement to 
no more than 30 days and to require a different Administrative Law Judge be assigned.  
Thirty days was chosen to be consistent with the time frames for postponements and 
continuances set forth in Section 120210.  Subsection (c) was further amended with a 
minor grammatical change to change the word “a” to “an.” 
 
Section 120215.  Communications From a Party After the Hearing.  This section 
specifies how communications from a party shall be handled.  A technical amendment 
was made to delete the wording “at the hearing” when referring to the record being 
closed, because the record may be closed subsequent to the hearing. 
 
Section 120216.  Submission of Proposed Decision.  This section specifies the 
process and timeframe for an Administrative Law Judge to submit a proposed State 
Hearing decision to the Director or Director’s designee for adoption.  Subsection (a) 
requires an Administrative Law Judge to submit a proposed decision to the Director or 
Director’s designee within ten (10) business days of the close of the hearing record.  
Subsection (a) was amended with a minor grammatical amendment to insert the word 
“the” before “hearing.”   
 
Subsection (b) requires the State Hearing Office to assign another Administrative Law 
Judge to prepare the proposed decision on the record if the Administrative Law Judge 
who heard the case is unavailable to prepare the proposed decision due to any one of 
the circumstances enumerated in subparagraphs (b)(1) through (4).  The initial 
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statement of reasons was incomplete in that it did not reference to MPP 22-061.22, so 
this final statement of reasons is being updated to include the reference. 
 
Section 120217.  Action by the Director or Director’s Designee.  This section 
specifies the actions required by the Director or the Director’s designee regarding a 
proposed hearing decision.  Subparagraph (a)(2) was amended to clarify the dispute 
must be unresolved for a request for state hearing, as disputes which were resolved to 
all parties satisfaction during the complaint resolution process are not proper subjects 
for a state hearing. 
 
Section 120218.  Issuance of the Decision.  This section specifies the process for 
issuing a State Hearing decision.  Subsection (b) requires the State Hearing Office to 
include a copy of an Administrative Law Judge’s proposed decision with the final 
decision, if the Director or Director’s designee renders an alternate decision, or orders a 
further hearing.  Subsection (b) was amended to delete duplicate statements and 
instead refer directly back to the time frames described in subsection (a). 
 
Section 120220.  Rehearing.  This section specifies the processes to request and 
conduct a rehearing.  Subsection (g) requires the Director or Director’s designee to 
perform the actions enumerated in subparagraphs (g)(1) and (2) regarding the conduct 
of a rehearing, if a rehearing request is granted.  A technical amendment was made to 
subsection (g) to clarify the Director or Director’s designee shall do one of the actions 
contained in subsections (g)(1) or (2), as ordering both would be inconsistent. 
 
Subsection (h) requires a written notice of denial be mailed to a complainant.   
Subsection (h) was amended to clarify the Director or Director’s designee, rather than 
the State Hearing Office, is required to mail the written notice.  The timeframe to provide 
the notice was amended from 15 days to 20 days after the rehearing request is received 
by the State Hearing Office to be consistent with the timeframe in subsection (e). 
 
In response to a public comment, subsection (i) was amended to permit a requesting 
party to withdraw a rehearing request any time.    
 
Subsection (j) prohibits a rehearing decision from being subject to another rehearing, 
and was amended to clarify that any further appeal must be by petition to the Superior 
Court under Section 1094.5 of the Code of Civil Procedure.     
 
Section 120221.  Compliance with Adopted State Hearing Decision.  This section 
specifies a local child support agency’s responsibility to comply with a State Hearing 
decision, and a complainant’s right to contact the Department regarding a local child 
support agency’s compliance with a State Hearing decision.  Subsection (a) requires a 
local child support agency to comply with a State Hearing decision immediately upon 
receipt of an adopted decision, and to complete the actions enumerated in 
subparagraphs (a)(1) through (3).  Subparagraph (a)(2) was amended to clarify that the 
local child support agency must comply with the adopted decision even if a rehearing is 
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requested, unless a request to stay compliance pending rehearing has been requested 
concurrently with the request for rehearing, and has been granted by the Department.    
 
Subsection (b) requires a local child support agency to submit a compliance report to 
the Department that sets forth the specific manner in which the local child support 
agency has complied, or is complying with the order in the adopted decision.  The 
compliance report must be submitted within 30 days of receipt of an adopted decision 
that is wholly or partially in favor of a complainant.  For clarification purposes, 
subsection (b) was amended to specify that the local child support agency is presumed 
to have received the adopted decision 15 business days after the decision is adopted by 
the Director or Director’s designee.  Fifteen business days was chosen to correspond to 
the timeframe for mailing the decision contained in Section 120218(a).     
 
Section 120222.  Authorized Representative.  This section specifies that a 
complainant has the right to appoint an authorized representative during all aspects of 
the State Hearing process.  Subsection (b) was amended to clarify that an authorized 
representative be so recognized if a complainant had not authorized the representative 
in writing and is not present at a hearing, if the authorized representative is the 
complainant’s attorney, guardian or conservator, or has a power of attorney, or if at the 
hearing, the person swears or affirms under penalty of perjury on the record that the 
complainant has so authorized him/her to act as the complainant’s authorized 
representative, and an Administrative Law Judge further determines the person is so 
authorized.  This amendment was necessary to clarify that the fact that an individual is 
an attorney, guardian, or conservator is not sufficient, he or she must be the 
complainant’s attorney, guardian, or conservator. 
 
Subsection (d) requires the State Hearing Office to provide a copy of all notices and 
decisions concerning a State Hearing to both a complainant and an authorized 
representative.  Subsection (d) was amended to specify the authorized representative 
has the same rights as the complainant to review the complainant’s case record 
pursuant to Chapter 1, Program Administration, Article 5, Records Management. 
 
Subsection (e) was added to specify that all references in this Article to rights and 
responsibilities of a complainant in the state hearing process apply to a duly authorized 
representative unless the authorization is expressly limited. 
 
Forms 
 
The “Request for Complaint Resolution,” LCR001, dated (06/01) was repealed, and the 
Department adopted the revised form, “Request for Complaint Resolution,” LCR001 
dated (12/01).  The Department made a technical amendment to add language to the 
form that permits the complainant to mail or deliver the form to the local child support 
agency.  This technical amendment was not previously included in the second 15-day 
renotice.  The amendment is considered nonsubstantive since it merely makes another 
option available rather than imposing a requirement. 
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The “Request for Complaint Resolution Acknowledgement,” LCR002, dated (06/01) was 
repealed, and the Department adopted the revised form, “Request for Complaint 
Resolution Acknowledgement,” LCR002, dated (10/01). 
 
The “Complaint Amendment,” LCR003, dated (06/01) was repealed, and the 
Department adopted the revised form, “Complaint Amendment,” LCR003, dated (10/01). 
 
The “Complaint Transfer,” LCR004, dated (06/01) was repealed, and the Department 
adopted the revised form, “Complaint Transfer,” LCR004, dated (10/01). 
 
The “Notice of Complaint Resolution Extension,” LCR005, dated (06/01) was repealed, 
and the Department adopted the revised form, “Notice of Complaint Resolution 
Extension, LCR005, dated (10/01). 
 
The “Notice of Complaint Resolution,” LCR006, dated (06/01) was repealed, and the 
Department adopted the revised form, “Notice of Complaint Resolution,” dated (10/01). 
 
The “Request for State Hearing,” SH001, dated (06/01) was repealed, and the 
Department adopted the revised form, “Request for State Hearing,” SH001, dated 
(10/01). 
  
Manual of Policies and Procedures 
 
Section 12-303 was repealed because the regulatory provisions contained in this 
section were modified and relocated to Article 5 of Subchapter 1 of Chapter 1.  Sections 
12-712 and 12-1000 through 12-1025 of the MPP were repealed because the regulatory 
provisions previously contained in these sections were modified and relocated to Article 
2 of Chapter 10.  
 
Documents Relied Upon: 
 
In addition to documents listed in the initial statement of reasons, the following 
documents were relied upon: 
 
• California Department of Social Services Manual of Policies and Procedures, 

Chapter 22, State Hearing. 
• The P3 Project, Policies, Procedures, and Practices, Final Report of the Fair 

Hearings Workgroup 
• CSS Letter 01-25 
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